CODE OF PRACTICE
	
	Families will
	Therapists will

	Qualifications
	Receive Auditory Verbal Therapy only from appropriately qualified and/or supervised therapists
Support and participate in the AVUK mission to increase the number of qualified Auditory Verbal Therapist in the UK, through co-working with suitably qualified professionals who attend or are employed by the centre’s  clinical training programme

	Display written evidence of professional qualifications 
Introduce new staff members or session participants,  making clear their status within the organisation
Supervise, support and advise trainees to ensure that a high standard of therapy is offered to families on all visits


	Discussion
	Question and discuss all aspects of their child’s programme with the therapists, to ensure that they are clear about what needs to be done, and where to go next


	Be open to questions and ensure that they provide the information that families need to become knowledgeable advocates for their child



	Participation
	Actively participate in sessions with the therapist to become knowledgeable and confident in promoting his/her listening and speaking 


	Involve and enable parents and other carers, by providing opportunities to try things out, explanations as to the principles that underlie therapy, and a clear “road map” as to the short and long term plans for the child



	Privacy
	Agree to maintain confidentiality, and respect the programme’s guidelines regarding the use of video tape and other personal material, as detailed in the AVUK consent and information forms


	Maintain the highest possible standard of professional conduct at all times,  by seeking informed consent from families in all aspects of the programme’s therapy and training activities, and keeping documentation up to date regarding such consent



	Review & Assessment
	Attend one family information session, to ensure that they are fully informed about the long term goals of the programme, and the implications of their participation
Attend parent consultations at six monthly intervals, to discuss their child’s progress, needs, and goals for the forthcoming six months

	Arrange, and participate in information sessions and parent consultations for each family as required  by the child’s programme



	Commitment
	Make a commitment to attend sessions at a rate sufficient to ensure that their child gains optimal benefit from Auditory Verbal Therapy

Discuss any difficulties or concerns they have about the therapists’ recommendations regarding frequency of sessions or other arrangements for their child
	Make clear recommendations regarding frequency of attendance, and support these with evidence based on their assessment of the child’s needs

Be open to discussion, and support the search for solutions to any difficulties which  interfere with regular attendance where this is needed (eg. financial, family, work )
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